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BUSINESS OVERVIEW

Continental Veterinary Distributors P/L trading as Unified Auto Zone is a full-service
automotive solutions provider committed to the highest standards of safety, quality, and
reliability. We recognize that the work we do directly impacts the lives of our clients, and for this
reason we never compromise on product quality, workmanship, or service delivery.‌

We provide both mechanical and body repair services under one roof, positioning us ahead of
garages that specialize in only one area and rely on subcontracting. To ensure complete
accountability and guarantee our workmanship, our services are fully in-house and include
vehicle servicing and repairs, panel beating, spray painting, fiber work, canopy building, heavy
vehicle and bus servicing, as well as automotive parts sales.‌

Our management team brings over twenty-five years of combined industry experience and
participates in continuous professional training to remain aligned with the rapidly evolving
automotive technology landscape. As vehicles become increasingly advanced, we ensure our
skills, tools, and systems remain equally up to date.‌



ABOUT US 

REAL SERVICE, ALL THE TIME ‌

OUR VISION OUR MISSION

OUR OBJECTIVES OUR VALUES

Our vision is to shape the

‌future of mobility in Zimbabwe

‌through trusted and innovative

‌automotive solutions

To be the leader in the

provision of high-quality

automotive products and

services.

1.Deliver high-quality
automotive solutions‌

1.Quality Without Compromise‌

2. Integrity & Transparency‌

3.Professional Excellence‌

4.Teamwork & Collaboration‌

2.Ensure customer safety, trust,
satisfaction‌

3.Maintain technical excellence
and innovation‌



WHY CHOOSE US 

REAL SERVICE, ALL THE TIME ‌

COMPLETE IN-HOUSE AUTOMOTIVE SOLUTIONS‌

All mechanical, body, and electrical services under one
roof—no subcontracting, full accountability‌

QUALIFIED PROFESSIONALS & PROVEN EXPERTISE‌

Highly skilled technicians supported by modern tools
and continuous training.‌

QUALITY, SAFETY & MANUFACTURER-LEVEL STANDARDS‌

Precision workmanship that prioritizes vehicle safety,
reliability, and long-term performance.‌

TRANSPARENT PRICING & TRUSTED PROCESSES‌

Fair labor rates, clear documentation, and full service
traceability.‌



OUR SERVICES 

1.Routine maintenance services including oil changes,

fluid exchanges, tire rotations, and general servicing‌

2.Comprehensive auto repairs, from minor mechanical

work to complex diagnostics‌

5.Precision wheel alignment services‌ ‌

6.Engine and transmission repairs, rebuilding, and

replacements‌

9.Heavy and light truck repairs and parts sales‌

10.Vehicle towing services‌

3.Panel beating and accident damage repairs‌

4.Professional spray painting using advanced equipment‌

7.Complex auto-electrical diagnostics and repairs‌

8.Service accessories sales and professional installations‌



OUR TEAM

Our panel beaters, spray painters,

mechanics, and auto-electricians are

fully qualified professionals with

extensive industry experience.‌ ‌

Their expertise and dedication enable us

to confidently state that our

workmanship meets the highest industry

standards and is second to none.‌



SECURITY AND FACILITIES

Unified Auto Zone operates from a secure, purpose-built workshop with 24-hour

guarded premises, ensuring the safety and protection of all vehicles in our care. We

have invested not only in state-of-the-art equipment, but also in a professional

working environment that supports excellence in service delivery‌

We are equipped to handle intricate repair work on luxury and accident-damaged

vehicles, restoring them to manufacturer-level finish. Our spray painting services

utilize top-tier equipment, and our painters are meticulous professionals who ensure

each vehicle leaves our facility looking as good as it did when new‌

A comprehensive records management system ensures full traceability and

accountability, documenting which technicians worked on each vehicle at every stage‌

Your vehicle is safe with us‌



PRICING AND STANDARDS 

Unified Auto Zone operates using standard labor repair times ensuring transparent

and fair billing without inflated labor costs. Our competitive rates are designed to

deliver exceptional value for money‌

Our technicians are supported by a wide range of premium tools and specialized

equipment, enabling us to maintain vehicles to the highest standards of workmanship

and safety‌

We are fully registered with all relevant regulatory bodies‌

A workman is only as good as his tools‌



OUR SERVICE PROCEDURE

Each vehicle serviced at Unified Auto Zone is supported by a comprehensive service record

system, including:‌

A dedicated service interval schedule‌

Detailed maintenance checklists‌

Job cards identifying work performed and the responsible technician‌

These records are available for client inspection at any time. Upon completion of service, the

vehicle checklist—detailing the type of service, work carried out, and vehicle condition report—is

returned to the client for their records, ensuring full transparency and confidence in our work.‌



+263 242661155/6

+263 772 948 216 / +263 782 490 443

info@unifiedautozone.co.zw 

sales@unifiedautozone.co.zw

www.unifiedautozone.co.zw

1571 Orme Road , New Ardbernie , (Behind SWIFT) , Harare 

OUR CONTACT DETAILS 


